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CONTRACT N -

Disclaimer by New Life Global Network
==

At New Life Global Network we endeavor to list our Terms & Conditions clearly and transparently. Please
note that once you have made your first payment and signed your agreement with any branch of the New
Life Global Network, you are bound by the Terms and Conditions following:

£ New Life Global Network, fl1E XS A ERIBIHARHBIINFAENN . FMUEXTEE
ARG SFHER RO NP EIEEE, BFEETU TRIFRSAN:

> MEDICAL
E3Rgali:T

Medical Service *xFEFIRS

For those countries where New Life Global Network is not represented by its own clinic and acts as a
facilitator between the Intended Parent and the local Partner Clinics/Doctors, New Life Global Network
accepts no liability for the performance of the Partner Clinics/Doctors, or for the consequences of any action
taken on the basis of information provided by the Partner Clinics/Doctors. The Intended parent is obliged to
sign an agreement for the medical service directly with the clinic providing this and the clinic/doctor
performing the medical procedure bears full responsibility.

ERLEER, SHETIZAAERI] New Life 898 T, MBAIEERXBISS(EZE/EEZ BT
. i New Life WE{EIZFR/EERITA, SESIRZAH/EERMESIIEM T REAEIITaM~E
MERAEEBEIRE. MREEXMBRT, ERX8FEZEEERSIZAEIEXRNET RSN, FERT
IEIREETT FARRNSP/EEEFLNRER,.

Embryo Transfer XFIRRRER

The number of embryos transferred to a surrogate mother /carrier is usually agreed with the Intended Parent
in advance and the doctor acts based on his/her consent. New Life Global Network accepts no liability for
the decisions of the Intended Parent. For example if the intended parent agrees to transfer more than one
embryo, resulting in the surrogate mother pregnant with twins, no selective reduction is performed (unless
medically indicated). The Intended parent bears all responsibility for his/her decision regarding the number
of embryos transferred. In the interests of the surrogate’s well-being and the additional risks a multiple
pregnancy poses, New Life does not permit more than 3 embryos to be transferred at a time.

ATERBERNGETENRRYE—RBFHSEXENET, BT ARTE/MERIEE THTIIUEE,
#fl] New Life Global Network AX1ERXBHNEAEREMIRIE, FliN. EEXEESHEBZ TS,
SHASENER, SRR —EASST (RIFETRE) . EBIRHEIIAR, EREFERUK
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BRENRE. ERIACEBNSHERURZXNZM O EERARIEINXE, 3] New Life RuiF—iXMHE
¥ 3 IR

Communication with the Medical Staff 2 F5EFAREE

New Life Global Network accepts no liability for the frequency and mode of communication from the
Doctor /medical staff of the partner clinic. Whilst we strive to provide prompt communications, the Doctor
/medical staff are often committed to medical procedures during the day, therefore reasonable time should
be allowed for obtaining responses to e-mails or phone calls. We are open to share direct contact details of
the Doctor/medical staff with our intended parents, where the former agrees, but New Life Global Network
cannot be held liable for their delay in response. To encourage quick e-mail feedback and updates, we advise
intended parents to directly contact our Follow-up Managers and Patient Coordinators.

#{i] New Life Global Network X F&{ERIEFIZTEELUN ET ARRIBISINELANR SBREAAHIBIT
H=E. B, HMNERERWEHAREIRITIEAINR, BIINEE/ETF ARBXTFNEERSTES
FALSRESF, ALESEN R, WINSRISESERmBEsKE. FEERENRIET, FIREEEE
4/EFT ARBBRAEA NS TFEHNVERS, BE(] New Life XFBIRIEIEIRESIEIRBIEAFIB(E]
RiE. ATILERNEEIBSEURITEEH—EHIRN, HNEWELXBINIERERRBAIAIIE M ZEIEL
NERZIE,

> FINANCIAL
W5 E

Changes in Program Price xFIME&MIITK

New Life Global Network reserves the right to update changes in the program costs as they occur, unless the
contract has been signed and first payment made. Fees quoted at the time of initial consultation may be
outdated by the time of deciding to proceed; therefore New Life GN can only offer current program costs.
—BIME£MAENE, i New Life Global Network BIXFHITEHIUNIEE (SRESUNEER
MEMTER TERIY ) « BIEAEERRN BRI B ESFIRNIHMER 4K, EJ9F New Life GN R
o] LIRS FTRYIR B R0,

Deposits, Payments & Cancellations XFE€. [FTHRARKEGE

New Life Global Network will require a deposit (the first payment) to secure your booking of an egg donor
with full payment to be made according to the payment schedule agreed in advance. All prices and
availability of the egg donor are subject to change until we have received the signed agreement. The deposit
amount will vary depending on program details. Non-receipt of your Deposit payment, by the stated due
date, will result in your booking being cancelled.

ERER T LZHRER T, SHFEETTES (AMEERIN) KBRRIUE CMEEABINE. 8
BIERNNMBURT B, E—BFNEESR THaRENE . EeETHBRIENE FMS ZmEAM
o HYENNER, RERNEEISHNES RS SHINERDIE.
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Tickets and Accommodation *FxiBE&HLUREEE

In very rare occasions the program dates may get changed or the necessity of postponing the program may
arise. Therefore all Intended Parents are strictly warned that the tickets they buy must be exchangeable and
refundable. The same applies to any arrangements for accommodation. In case the Intended Parents buy the
tickets that are nonrefundable and/or not exchangeable New Life Global Network does not bear any
financial responsibilities and cannot be kept liable for any actions taken by the intended parents.

—RBRLOENBER FTSEIIMB N ER, FLFKATEEBIRT™E —DERXBEWIN ZEAIHREIEIRT N
DUNEEFREY, (FeaEbEE., SERXESWL Y Ao BR/e3 A NENE, ] New Life Global
Network A~&IBE(aes EEAVSE, URITERXESREAVEEITA—ARE,

Refunds XF1ER

On rare occasions the egg donor chooses not to proceed, most often due to unforeseen personal
circumstances. In this instance, alternative options will be offered and discussed at the discretion of the
program coordinator. However, if the intended parent prefers to cancel the program and not select a new
donor, a full refund of the donor’s costs will be provided subsequently. The number of eggs retrieved from a
donor cannot be guaranteed. Any previous donation results may not be consistent with each donation cycle.
Clients will be informed of the donor’s progress under medical stimulation but cannot request a refund for
egg numbers not meeting expectations. If it turns to a very rare occasion of Empty Follicle Syndrome (EFS)
meaning that no oocytes are retrieved after an adequate ovarian response to stimulation and meticulous
follicular aspiration the trail will not be counted. No refund policy is applicable in case of EFS and the
Surrogate Mother’s preparation/screening/compensation fees will remain chargeable.

—RRDBENRBR T RIIEZIGITIRYE, RESBER THERN—LEL AU NARE. EHIALRISR,
BN RESEHRASMBLERATIRR. A, SEXSMETEIEH T EMEIHANEINE, EEE
INENZRABETR. ITENBINEMEISIIFEE, TIFIIAMEERIE. TARIHARIBINRIIFAR
SIRE— MBI R, B RIEMEEET R FIMBANIRERR, HNFNEZRIPFHER
IR ESRETEARIMERIER . EHMTINBGEEEXFFIRAVES, BIRKRETEBAIIPERIZLARIPE
Mk, KIBRENAREBIISERAER T, HNEASHBXX=NEEERR . AREXMERLT,
—REXMEAMAR, AMCBRIBIENES R/ eAMREERIEST .

If the intended parent chooses to cancel their program for any reason, no refund can be provided.
HELXHEETEREGEINE, HAOMAERK.

Equally, no refunds can be claimed for unsuccessful attempts and completed procedures. Fertility treatments
do not offer a guarantee of success and whilst we endeavor to work with every client towards this goal as
soon as possible, all intended parents should be prepared for additional attempts if required.

B, EEZXRZARMERUNRBZMFELTH A TMERRE, BOBMABZNENR . £EETEEF MR
WEAD BRI, BNFIIBRENFEESEUEFARBAIXNBER, ERXEBNEITESTFEHE
HITZIR= .
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Coverage of Emergency Care Fee X FE2iFEZHA

All expenses associated with any emergency care (medical, non-medical) undertaken for a surrogate mother
or a baby encountered from the surrogate having signs of early delivery, actual premature delivery of the
baby or any additional medical care (rather than standard one encompassed in the financial annex) shall be
covered by the intended parent(s). Here are several examples of the emergency care fee for which should be
covered by the parents:

HERZLEMEFLR, RBUREEMFEMNEXEIFEEZR (BEr/AFET ) , EXEEERFZESE
WEMNETZER (MASEREEMMEBARENTS ) , ERXBEFREFT. WTFHIE—LERTIFE
ZRAVERXGEAIBRY,

e Medical consultation regarding early (earlier than due date set by the doctor) constriction of the
surrogate mother
XTFEAREFEEH (LLEETENEFER )
e Medication/procedure for preventing progression of early constrictions
B=y7/FEkE LR~
e Transportation of a surrogate mother /baby to clinic and back
) LREIZFTRIACE 2R F
e Transportation of a surrogate mother/baby to another city (for example from Cancun to Tabasco, in
case program is done in Mexico
K/ EZBI— mREZEA (F1. EEFESTHTHIIE, AXEZIEEERRNZER )
e Accommodation and living expanses of a surrogate in other city (for example if surrogate is taken
to Tabasco earlier than set date )
KEERI—MEHIVEERBURAIES (610, CEEENH R 7TEEERE )
e Fee for emergency care unit in case baby is born premature and needs extra care
EeRr-E) LNFEZEmIMERE, NWET22mEI2EA
e Fee for invited doctor to get the second medical opinion
ERBEERXEHET D EHNER
The similar policy applies to post natal care complications that may occur after delivery and there is a need
of additional care to be taken to the Surrogate Mother before she is discharged from the Hospital.
ENRIEFEERTEEEHEZEMEN~EIPEFAE, A8REERZBIRFEEEMIMIERRE

Usually such emergency fees are payable within a short notice and the immediate actions are expected to be
undertaken by the Intended Parents. With purpose the late transfer does not influent on the health status of
the SM/baby New Life offers the IPs to deposit the amount agreed with the Agency beforehand. This
precaution is mostly actual for those programs when the medical record predicts / estimates the pregnancy to
run with certain complications or early delivery to occur.

BEXR, RUNRZIFEEZRTLUEENERRITT, BERXBEERITREITH . EAZRAE/EE
SAENFHIE FHTERMFR, ] New Life @IVERXBREFASHNZEINETFN—EEM. GE
FiRF /TS B IR AESE RIS, X—2ERKEX P ESEABRIIINE,
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New Life Global Network is not responsible if the stay of the IPs in the country of program realization is
prolonged due to the legal procedures.

EENAEEFMSBERXSERETHEREENERER T, i New Life BiAR%s,

In the event of premature delivery the request on farther investigation should be applied within maximum 48
hours. New Life has no rights to act on behalf of the parents in this matter. All expenses should be covered
by the Intended Parents on the spot.

—BEFrF, EFEH—ZNAEBXK, 15E 48 NN ZHEIB, i) New Life TEEERXLBEXESE
5 EEMRE. EREF ziﬁﬁﬁﬁr‘iﬁ’]ﬁ%o

Payments in Cash xFH&xft

Program fee payments to New Life Global Network are made via bank transfer. New Life Global Network
accepts no liability if the intended parents provide the payment in cash form to any employee of the
organization. Each employee is aware that he/she should not accept program fee payments in cash. Should
this ever be requested of you, please inform our head office accordingly.

AT IHEIERNRTUIBT RTINS, SERXFBIN AT AsIEmEa—ESE, i)
New Life Global Network A& BEIEE, B—NEFHFEE CHRENMB/MEATLIEZE TS
ATHH . EEAWEXSENER, BERTENZRAT,

Discounts &F3r1

New Life Global Network develops and sets program package prices in every country according to the local
jurisdiction and tax regulations. All program prices are fixed and agreed with the local tax authorities.

#fi] New Life Global Network 1RIESEIAVELEAUARGENERBEIMEEEZMNS . AEIRBRINTE
ABIEN, FESMAII S EIRM 2RI

Therefore, we are not able to offer any discount to the program fee per individual request and are required to
follow set regulations. Please do not request discounted costs as we do not wish to offend you by refusing.

FE, FHNAEZEEZENNMS LD ABKEEETAFN. HNEFERMUEETRNNFEM . Hilth?
LEABZRFANERNS @AY, F+DAHLERERIBSKMEILE.

Waiver of Agency Fee XTI 24

New Life Global Network is represented in multiple countries worldwide. Each branch in a specific country
operates under local jurisdiction and follows local regulations. The branches differ from each other in terms
of tax code, regulations, program fees, etc. Therefore, no agency fee can be waived whilst moving the
program from one branch to another. The full package fee from the newly selected branch will apply. This is
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alsgl%%apl)n%'é'm%( n the intended parent still has additional attempts remaining with their contracted

surrogate mother at a previous branch.

#{i] New Life Global Network 2RSS NEREBE DA, FPERNDSAAEESMAISIET
FHTIREF T RET AMRLN, BNOSHEERK. FONE. MEEZERFIERAE. B, EFEEMN
— PO XNEEBE BRI, WP NELEER. AREFND G, SFEATHINETEERA,
HEXBE E— 1D XNASHINEORNREEER THI=IWS, XFHBE0THY.

> Limitation of Liability/ Force Majeure xFH{ECE/AT

Compensation or refund payments will not be made for changes that arise as a result of situations outside of
New Life Global Network’s control. This includes any event that we, or the medical provider in question,
could not foresee or avoid. Government actions, war, threat of war, strike, natural or nuclear disasters,
quarantine, epidemic, severe weather conditions, change of legislation or similar events beyond our control.

ELMAVBREBEL T RHMIEETEE, THIREURERKLMAERE . XETABA)(EREETETN
S RAVENS, Bla0. BUGER IERTTA. &, SFRM. 2. BAMZESEXE, & RiT&ERE. ™
BRENR . iEZM AR ARG BIE BB Fraci=HI R B E =4

> Egg Donor and Surrogate Mother 8PELARAEAHE

Confidentiality ZF{REE

No Intended Parent is authorized to provide his/her personal information or contact details to an egg donor,
or a surrogate mother, without written confirmation by New Life Global Network.

EREHNATEEMAET, ERXBARIFRMEM/AR D ANERSERR L EBINE /U,

Equally, the Intended Parent is not authorized to ask for the personal contact details of their egg donor, nor
contact her without our permission. New Life Global Network takes no liability for the consequences caused
by breeching this rule. Please also note that New Life accepts no liability for the consequences of direct
communication between the intended parent and surrogate mother.

B, ERXBARTFREZRIVEN NAKRESI, SEREMENBR MEBERR, WiEkNEMEMIIG
R, BA—MARR. BERENTERXGSABZEEEIBMIEMREEFHHN AT —ERETARE
FRo

If the intended parent requests the contact details of their surrogate mother and justifies the need, in the
interests of transparency, New Life Global Network will supply the same upon the surrogate mother’s
agreement. However, we accept no liability nor responsibility should any situation arise from direct
communication. Requests for favors, gifts, extra services or additional payments, for example, would be the
responsibility of the intended parent.

FERXBERCHNERRELS, ATHEETK, EAFERNBERT, BIIERSENAIBRE T RMHEEKRE
B io AN TEEABIERIVECUERHNN—ENFIBREULGER. SKHIL. KA. B|IMIRS .
BNV RSFER/HEERXEEH SN AEE,

Adherence to the rules XF BN
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Upglr? %?g';rﬁ?tﬁ'éort'h ntract encompassing the details of selected Egg Donor the Intended Parer?t as no right

to require her replacement. The Intended Parent is eligible for such action only in cas¢ the Egg Donor’s pre
stimulation tests are not approved by the Clinic.

—BREE, ATHERINENFRER, ERXEFRENNEXRER, ERXEBREEIZHEIATRIIEM
RN IRERIXMIEI T A BIF RN T3

Profiles of Donors and Surrogate Mothers XxFBIFEURKBHIRN

Surrogate and donor profiles are filled in based on the information provided by Donors and Surrogate
Mothers themselves. We do our best to provide precise information, as well as counsel and medically screen
the applicants. However, we cannot be held liable if either has not fully disclosed personal details.

RBLUIBINE AR EBITI]E CRENERMAITIESH .. BIBRHNEARIEHAEREM
RERINESR, UREIMENRIBEERTEREE, M, NTELRETESMNEL T ANERRY,
Bl ] — A RE=T.

Payments to Donors and Surrogate Mothers F*F850& AR BRIRITSAT

In order to ensure transparency, New Life Global Network requests all personal payments, as stipulated on
your contract/payment annex, are paid directly to surrogate mothers and egg donors’ personal bank
accounts. In the event that she does not have a personal bank account, or wishes these details to remain
private, the intended parents are asked to make the payment via Western Union. Proof of payment sent must
be provided to your Program Coordinator.

AT HRIEAME, Ff] New Life Global Network ZXFEFAARIR, MERENTRIDRMAOEN, BT
ERBURBIPENTARITKS .. SR8 T ARITIKSHEREERE, ERXEOLIEZBIIFEKLK
AU TURIR(E . ZRINAIEGERINE RREE R FIE.

Power of Attorney S TRHEAL

In the first term of Gestational Carrier pregnancy the Intended Parent (s) is obliged to provide the Pregnancy
Care Coordinator with the Power of Attorney authorizing its holder with physical and legal custody of the
Child. The document should encompass all rights, including legal and medical that can be associated with
the Child. The Intended Parent(s) attorney shall remain liable for all expenses, fees, and costs associated
with the surrogacy as delineated under the terms of this Contract. The Power of Attorney will come in force
only for the condition if Intended Parent (s) dies while the Gestational Carrier is pregnant.

XFE=AEINE, ERXEREENKNNFREEBXTEESHRUREE BIPREN . XHNEEME
IREFHANERURET EERINAZENSED, ERXE8NESTREaREENESN2EANETEH
LIRS, BBAENXMERAEEEERXGRMEAL, ME=ZSRERETHIER FEN.

> COMMUNICATION aEAE
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Communication with Founders #*F56Ita AHEE

Please note that Co-founders of New Life Global Network are dealing with strategic planning, management
and quality control issues. Therefore, they are not able to be in direct contact with all intended parents. By
signing the disclaimer, each intended parent agrees that he /she do not expect direct communication from
Mrs. Mariam Kukunashvili or Mr. Jaanus Pikani who cannot be addressed with personal requests at anytime.

1] New Life Global Network HIEIs AFEERFLEENY . EEBUNGSIEREEE., R, WiIFA&E
ES5HSBINNERXRIRKR, —BEZ ] TX—mhREER, RISEMEINERXSEBRMAES
A7 Mariam Kukunashvili Z=*+si#& Jaanus Pikani 5EBREZBHESBETFERAGCESIPNAEK,

Although, we place tremendous importance on our direct communication with intended parents and are
always ready to listen to each of you. To ensure that your voice is heard, we are more than happy to receive
your feedback, suggestions or comments on quality of service provided by our employees via following e-
mail: feedback@newlifeglobalnetwork.com

REWLL, HMNAST+oEMSEHIVERXIINERYE, FEEMBITMIrF#EARAEf], ATRESE
AORIOE, URBIIATERIRSERSZ, HiJ+oWBEH G IRMIEHNESEIN. RiE. B85,
mpFaHbil. feedback@newlifeglobalnetwork.com

Please indicate “info mail” in the subject line of your e-mail.

BEEBHER—=E0E “info mail” , LA ERAISEIE,

Flow of Communication XFEi@ERE

In order to facilitate prompt feedback, quality care and clear communication, New Life Global Network has
specifically assigned coordinators for each part of the program: from initial contact (introduction and

administrative) to medical process and pregnancy care. The first contact person for any intended parent is a
follow up manager who introduces all program details and various options possible via e-mail or phone.
After signing the agreement, the next step of the program is managed by a medical coordinator. Once
pregnancy is confirmed, the program is managed by your assigned pregnancy care coordinator, who
communicates between the intended parent, clinic staff and surrogate mother. All intended parents are
requested to address the specific coordinator assigned to each stage of their program, as this allows us to be
as efficient as possible.

AT BRI IBERIR RN, RERSREUNEBRIHTIOE, 3] New life IMBENEG— 1 MERERS
itth HE T IS ENEIE . NREVKEM (NEMTERIE) JET JI&LXXZ—J'—,HH?FIEO FrEERXEE—
BRAIASEF(INIIBE W EEIE, B mE/EIENEXTIMEMENFEASEURANENIEES R, —
BHIARZET, BT REBANNTIQESIERRR, § %\if/ RBEEF ARMRBZENMMELDE, i
AEEREIRES MBS NI HEEFR R, XD LRIERANMNITEENRE. 230
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Wor mg'ﬁo

Please be informed that our working hours are from Monday to Friday, from 10 am to 18 pm (local time per
each country). Therefore our staff members can provide their reply on week-days only, from Monday to
Friday. Although, in case of emergency (for example: cancellation of flight, urgency for medical advice for
the stimulation process being in progress, some unexpected changes in the planned activities that require
immediate attention and cannot be hold until Monday , etc. ) you can contact our specially assigned staff
member on duty at: + 995 595 24 13 15

BEBERNNTENEIENE—EEES L 10 SETF 6 & (SIERSMEANE) . ERBIINS
TRET/FAEESENESNE—SEE. REMM, U LEsErsE (HI. HHEE, mEm
MFRBATETRY. e EEABR2ED B TGRS %, Gu SRR
TEAR: + 995 595 24 13 15

As to providing medical reports: X TFREETFHRE

Since doctors need some time to provide documents of surrogate mother check up to our staff members,
pregnancy care reports are usually sent the second day from its completion. If the medical report is done on
Friday, please expect it to be provided to you no earlier than Monday.

EEFE-LHERBEABINERS, ZRATUKEBEMNNRT, FRIREETMESE X
it . EETIRSEPAHR, RIEESTEEM—ITE,

All pregnant surrogate mothers, as well as egg donors and surrogates mothers undergoing medical
stimulation can reach us anytime and their constant supervision is fully insured. Our surrogate mother/egg
donor coordinator is in constant touch with each of them.

PrERELIRIBINE, URIEEMET RIBMFARMCE I LUBEIERRS(], BRI ETIE.
BARBURBINE BB SNE— P ARIFEERR

Customer Service — Feedback Form 2T & iR - RRE

New Life Georgia is not only one of the branches of New Life Global Network. We act as a head office and
management team is also located in Georgia. From our side we do our utmost best to monitor the quality of
service, our Intended Parents satisfaction level, approaches of our team members towards the Intended
Parents and observe that they are going extra miles with them. In other words, we try hard to ensure
Intended Parents expectations are fully met. However, there have been some occasions that parents
experience inconveniences at certain institutions. We obviously get involved immediately, but if we hear
about those issues post factum solving it may take longer than expected. Therefore, we would like to
encourage the Intended Parents to instantly bring any unexpected matter to our attention.

New Life BEBZWAZHAE FE——RD MG, BAIATHI2EBARKMNEERANEBLTRES I,
BNIRHNEXRNSIREEHANNRSRE . ERXEBNNHEREE. BRI TEXSISEFBAG
USRFTRE . HA—TIERIR, BIMEHANNEENKBREIAVERXGRIEALE, 24T, TREEIHRERXGERL
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AP s, 1R BRI TIEER, BaEEe S e, B0, B e
HHREMENEXESERE-ERNFEN, KSR,

This made us write this page for the Intended Parents and to make them aware about some kind of cultural
particularities in some countries. We would like to suggest the parents about some aspects and advice them
how to act in case they are unhappy about anything or encounter some inconveniences.

BNZUBEXMERNER, iLAENERXSERIEEINERZEHMEBE - EXKER . HIHRbE
PRMFANVELXBNAHAE TR, IHbIESNYREFCEUEREL ., A0,

When we provide the intended parents with the costs of certain services and we have them clearly outlined
in our program packages, they are agreed with the provider clinics including IVF clinics, laboratories and
delivery hospitals. Same applies to Legal team charges. We have special agreements with them with due
costs and they are all aware not to charge anything extra to the Intended Parents. However, in some

countries it is very cultural to ask extra payments for some services. In such occasion, we request the parents
to inform us immediately and give more details who asked for additional payment and for which service. We
will be able to remind them our agreement and you will be saved from paying extras. We would like to
emphasize that in order to receive most affective actions from us, we should be involved from the very
beginning.

BNIRFEFERSMBERAVER S, ERMNNNEEEEEACKFEMERT, MEXEERIZHE
EFRIEIC I A, B815. MEE)LIZF. XREUREREES .. EFEAREWERB L. Hies
P EETRES BT RXINY, (IR E CHIRBRAAZRHNERXEZWE., ARE—LER,
o] REMAER B EF R LRSI —LHIMIEECEIUNE ., EXMER T, HIFEEXSIIRITE
A, FHRELIHNESHEELMAAMIRSWEIEZIEEINMEAE . BlISi8H MY AT RIZEEMA],
DU RIS A BENER ., HFERF—R, AT ERDEBEEMRIITH, HAILMNINE—FF
IBRFE LS REAN

In case you have delays in responding from any New Life Branch team member, or you feel the replies they
give are not satisfactory, please always feel free to contact feedback@newlifeglobalnetwork.com. All the
emails sent to this email address go to the high management directly and actions will be made immediately.
We will solve your problem and team member will be notified to be more attentive and responsive.

BATHLIEREA] New Life (EADZHNMAEREIEEIE, SENHEEWINEGENEE, BEMELRI].
feedback@newlifeglobalnetwork.com. FrERIBBA4ERE EZERFIFHINNSESEARHS KITKENE
X178, HASD RN HBERIIESIRER( IR T HFEMPRUNRSEE,

Partnership Opportunity

Nearly all the Intended Parents doing program with New Life have put enormous efforts to find right agency
/ clinic to refer for fulfilling their dream of parenthood. There is nothing better when your friend, relative or
just acquainted person makes your life easier and gives suggestion based on personal experience. We have
many parents with ongoing programs and also the ones who are already successful by our help who
continuously recommend New Life services to their friends and others with similar fertility issues. New Life

10| Page
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em the opportunity to take a chance and lighten the Toad of heavy surrogacy expenses.

We would be happy to offer you 1 000 USD from our agency fee for every referred new intended parent, to
any New Life Branch who fulfils the surrogacy/ Surrogacy with Egg donation program with us.

With your support let us be our intended parents family solution. Let us brighten up their lives with little
babies and make their dream of parenthood come true ; and to do so as comfortably, safely and in the most
compassionate, stress- free and caring environment as possible.

HEEILFABILEE New Life NEBRXBBEERELTRESN. HERSK—FREBNPNHETIZH
SRAEB(ISCH B RBRITE. HELE, EEBUMNAL. FERE—EZZZRIBIREIRFR TS
215, XEERAIEE LHBRT BRINN. BHal, HMNBRSMEBITHR—LEEMT THEBRXEARET
@SN EFEBE S RMAIAARIETFRA] New Life BIBRSS . MFREARXEIXFNOEURITA,
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